Top Tips

Guidance to Embed the Inclusion of Disabled People
in Level 1 Coach Education Handbooks
This Top Tip offers an introduction to how your Level 1 coach education
handbook can evolve to include key messages relating to the inclusion of
disabled people in your sport. Your handbook may not include all of the
following sections, but the key points at the end of this Top Tip will be
useful to remember throughout the development process.

It is widely accepted that a coach operating at Level 1 will assist a
Level 2 or lead coach in a session. However, there are exceptions
to this, and the responsibility of a Level 1 coach will vary between
sports. For the purpose of this Top Tip it is assumed a Level 1
coach may plan an individual coaching session to be checked by a
more qualified coach, but will not expect to plan any further in
advance than one session at a time.

The following information provides examples of specific sections
that could be found in a Level 1 coach education handbook, and
identifies key messages to be included within these sections.

Main Introduction, Chapter Introductions
and Chapter Summaries

The introduction is important to set the scene of the handbook and
its individual sections, and the summaries will conclude the main
points of learning. If these sections are worded correctly in relation
to disability inclusion, this will mean little has to change throughout
the handbook. Ensure each introduction and summary includes the
key messages pertinent to that section and reference to disabled
athletes/participants/riders is explicit. You should also ensure your
handbook contains appendices with impairment-specific information
and a briefing sheet on the Equality Act 2010, or the coach knows
which part of your website to visit for this information. You should
look to provide links to appropriate further reading at the end of
each section (see contact details in ‘Disability Contacts for the UK’
in Section 4).

Communication in Coaching
•
•
•
•
•

You should recognise that everyone has a different speed at
which they learn/take in information.

Speak to the participant/athlete prior to their first few coaching
sessions to understand their personal goals and abilities.

Do not be afraid to ask about a person’s impairment and what
their specific physical limitations/medical needs are (if any).

Do not assume anything based on your generic knowledge of
an impairment. Always speak to the individual.
Use different formats of communication (eg verbal,
demonstrations, diagrams) to get your message across.

•
•

Create positive experiences through the use of positive
language when coaching.

Refer to and think about people with ‘additional support needs’.

A Professional Coaching Environment
•
•
•

•

•

•
•
•
•
•

Equipment and facility requirements should be the same, but
be prepared to make adaptations to equipment if required.

Ensure non-disabled and disabled participants being coached
in one group treat each other with respect.

Disabled people and/or their parents/carers may be sceptical
that you can provide a suitable level of coaching. Engage with
them to assure them you have the appropriate skills,
knowledge and passion to include people of all abilities in
your session.

It may be appropriate to engage the parents/carers in
discussions prior to the first session to ensure you are
providing appropriate support and are aware of any potential
medical or training implications.

Parents/carers may be nervous about bringing their young
disabled person to a coaching session – it may be their very
first experience of sport or their first experience of
participating in mainstream sport. Empathise with this and
support the parents/carers where possible. With their
support, the participant is more likely to stay with the club.

Is the physical environment safe for people with visual
impairments? Are there any low-hanging objects or obstacles
on the floor/training environment?

Some participants may need greater levels of rehydration or
more breaks during a training session. Manage this
appropriately without singling anyone out.

Any reference to maintaining equipment (eg maintenance of a
bike) should not need to be changed, provided the same
equipment is used by all participants.

Push for new coaches to work with more experienced
coaches to develop their technical knowledge of your sport
and how it can be adapted to suit people of all abilities.

Depending on the activity, it may be appropriate to clear a
greater space for some participants, either because of
different equipment being used or to help them develop their
technique in a greater physical area.
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Competitions/Talent Pathways
•

•

Don’t forget to mention pathways for disabled participants
within your sport, as these will be different to those for
non-disabled people. They may not even exist in your sport.
If not, it is important a disabled participant knows this, as this
may affect their decision to continue participating.

Talk about the Olympic and Paralympic Games, and also
make reference to the Deaflympics and Special Olympics
where relevant. The Deaflympics and Special Olympics
exist for people with hearing impairments and learning
disabilities respectively.

Safeguarding and Welfare
•
•

Safeguarding is not just for children but also for vulnerable
adults. For further information see the sports coach UK
Resource Bank.

It may sometimes be appropriate to gain consent from
parents/carers of a vulnerable adult. Ensure you have a good
relationship with the disabled person and their parents/carers
to make checking such things easier.

•
•

•
•
•
•

•

•

•

•

•
•
•

Ensure everyone understands the emergency drills and can
carry them out with appropriate speed and precision.

Look to buddy up a disabled participant with another
participant in the event of an emergency drill, if relevant, and
ensure the pair know what to do.

Ensure coaches are aware that clothing suitable to participate
in your sport may not fit all body shapes and sizes. Work with
the participant to ensure the clothing fits appropriately and
they are able to participate safely in the sport.

Hearing aids and cochlear implants should be worn when
safe to do so. Those working in water sports and contact
sports may need to discuss this with the individual to come
to a decision.

•

•
•

•

Ensure a disabled person warms up and cools down
appropriately. Be aware that all muscles need to be warmed
up appropriately, including the part of the leg or arm that
remains from an amputated limb.

•

Sport-specific Technical and
Tactical Information
•

•

Have appropriate signs/signals in place for deaf/hard of
hearing participants in the event of an emergency.

Be aware of any physical or medical constraints a person’s
impairment presents.

Engage with an appropriately qualified and experienced
coach who has coached disabled people to input any relevant
generic information that is relevant to the coaching of your
own sport.
If you are adding technical coaching tips, always think of how
this could affect a disabled person. Acknowledge that a coach
may have to think about how to adapt their coaching session
to include a disabled participant.

Any specifically adapted version of your sport should be
mentioned within the main text of the handbook to raise
awareness of its existence. Identify why and how it is adapted
and any specific changes to rules.

Be aware that some disabled people may need to adapt
the ‘industry standard’ technique to achieve what the coach
has asked.

Balance, coordination, core strength and attention spans
can be affected by some impairments. See Section 2
Impairment-specific Top Tips for guidance.

Key Points to Remember

Health and Safety
•
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•

•

•

Coach the athlete/participant, not the disability. It is good to
understand the impairment, but do not generalise that all
people with a visual impairment, for example, can see nothing.

Do not go into impairment-specific detail within the handbook
unless it is specifically relevant. Add this information to the
appendices or a separate printout/link on your website.

Use positive terminology – talk about a person’s ability, not
about what they cannot do.

Use appropriate terminology. Refer to ‘a disabled
participant/athlete/rider’. Talk about ‘impairments’, not
‘disabilities’. Do not group individuals into categories (eg ‘the
deaf,’ ‘the disabled’).

Get support in developing your handbook and coach
education from experienced coaches within your sport who
have coached disabled people both in a mainstream and/or
disability sport setting.

Individuals will need different support, depending on the
severity of their impairment and the stage in life when it was
acquired. Talk to the individual.

Ensure coaches are well versed in using different formats
of communication.

Coaches should still push the individual to achieve their goals.

Empower disabled participants to make their own decisions
on how hard they should push themselves in a coaching
session. Do not worry about wanting to push them – treat
disabled participants the same as you would any participant
at your session.

Provide examples of session plans in the handbook that have
been delivered with disabled participants.

Provide examples of health questionnaires your sport uses to
allow a coach to question a participant confidently about any
specific medical/physical support needs they may have that
may impact on a coaching session.

Provide appropriate contacts in your handbook appendices
that can support a coach on a case-by-case basis around a
specific impairment (see contact details in ‘Disability Contacts
for the UK’ in Section 4).
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